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Exclusive enclave

atthe o o

Luxury resort’s new Canyon Suites exudes boutique-hotel feel

By Stephanie Paterik

THE ARIZONA REPUBLIC

he Phoenician had everything a
traveler could want. Almost.
There are 654 guest ron:;ﬁ
pine swimming pools, two
‘courses, one tennis court and several fine-

options out over 250 im-

Em?:%ufﬂam&ﬂ:uk
Mountain. i
Buttodayagromngnmnbem*fbmmm
and leisure travelers are opting for small,
mludtdbnumquthumlsmmem-

is personal and prying eyes are scarce.
ﬂm’swhydui’hnmmmmdebuungﬂw
Clmq&utﬁ,immoddedblﬂdmg it is

“bouquhml?mv{nnhote]"
General Manager Mark Vinciguerra

persuaded the owners to sink $5.5 million-
mmiﬂmitesmd:ﬂmom.huuwi:y
what used to be called the Canyon Bui
i from the rest of the resort.
%emmhwieﬂympmedinfehmry,
and the resort will unleash a marketing
blitz in the coming weeks.
This signals a new strategy for massive
resorts that want to compete in a boutique
world. Travelers i ingly want to be
cloistered, and large hotels are willi
sn:dhqhuckstuglwthemwhlt

"Then!'s such demand for these small
boutique properties,” Vinciguerra said.
“Ten years ago, you were out and about on
your vacation. Now, most leisure travelers
want to relax.”
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Serenity and relaxation

Manymaljsupﬂmtheptu 2001, as
a turning point in travelers’ hes.

Where once people prized fun and adven-
ture, now they want serenity and relaxa-
tion.
The Canyon Suites redesign speaks to
m The damra:delega.nlt and soothing,
aqua, sage and purple tones inspired
by the desert fauna. This is not over-the-
top boutique hotel chic; it may actually be
in style next year,

See CANYON SUNTES Page D3

Separated from the rest of the resort,
ﬁtﬂmynnﬂuitesahn:;ium
check-in, concierge and swimming
po?n:-wdm for Edﬁhnm’tr?é:

re for guests w a
to the spa or mall. Staff members know
guests' names when they arrive and re-
cord their preferences and mood.

ﬁmmﬁhﬂhﬂiﬁmﬂtﬁ_ ings in the

lobby in the evenings, Coffee and tea are
served to guest rooms on silver trays in
the mornings. Turndown service comes
mﬂuuﬂmnmtermdchm;;lami

In guests pay $75 to $225
more than Phoenician's standard
mmhmndudmmatﬂ&eﬂm-
yon Suites costs $880, a suite is
$1,800 and a presidential suite is $5,700,
which includes all the resort’s amenities.
In the slow summer sgason, prices will
start at $535. i

Alfred and Temma Kingsley of New
York spent the past month vacationing at
the Canyon Suites. The secluded canyon
building has been the couple’s favorite

for a decade.

On this trip, they were pleasantly sur-
prised with the transformation.-

“T love it. What's not to love?” Temma
Kingsley said. “You just feel like they're
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here to meet your every need.”

Temma added that she likes the intim-
ate surroundings, especially for a long
vacation.

“It's the quietness,” she said. “The
other side (O?H'IE resort) is great if you're
here for a couple days and want to access
everything at your fingertips.”

The couple was whisked to
their room the moment they ar-
rived, treated to an array of ex-
otic fruit and found themselves
poolside within an hour.
th‘u'a’lij:i!;haskl!d if it was :ﬁﬂ

e er price t
Kingsley paufed. e

“I would say so, for the lack of
bother,” he said. “When you get
away, you don’t want to be both-
ered with nitpicking things. Cer-
tain things weren't included that were
annoyances before.”

On past trips, the Kingsleys had to pay
extra for amenities like the fitness cen-
ter.

Business amenities

Vinciguerra hopes to lure Fortune 500
companies to the suites in addition to
well-to-do leisure travelers. His team
created a futuristic boardroom to that
end.

Computer monitors pop up from an
imposs%}y long mahogany table. There
is an electronic white board, where pre-

At the Canyon Suites
If you have the financlal wherewithal to pay $880 or more a night, you'll get the following:

W A chauffer with a 5550 Mercedes Benz. B Bose stereos with iPod adaptors.
W Nightly wine tasting and hors d'oeuvres B In-room fax machines,
with a sommelier.

senters can doodle with virtual markers

right onto the computer screen.

The room is rigged with theater-qual-
ity sound. And a tech butler is at guests’
beck and call.

Guest rooms are high-tech, too, with
no fewer than three flat-screen TVs in

the suites, iPod-adaptable ster-

eos and high-speed Internet.
Dan Tavrytzkyvice is presi-

dent of sales and services for the

Scottsdale Convention & Vis-

itors Bureau. He said small busi-

ness groups like to take over an
entire hotel and make it their

OW.

Some of them may still opt for
a stand-alone boutique hotel, he
said. Others might prefer the

Canyon Suites so they can indulge in pri-

vacy but also take advantage of a big re-

sort’s amenities.

“They can experience the buzz of be-
ing in a large-resort atmosphere or just
retreat back to the Canyon Suites,” Tav-
rytzkyvice said. “The ability to add a
boutique experience at a hiﬁi:]m' re-
sort with the reputation of the Phoeni-
ﬂ;}?ﬂ sﬁhm some great insight on their

Reach the reporter at
stephanie paterik@arizonarepublic.com or
(602) 444-7343.

B Three flat-screen TVs per sulte: one in you.

B Personal ambassadors who will arrange
tee times and print boarding passes for

B Coffee and tea served on a silver tray ev-  the living room, bedroom and bathroom. B Workers will draw a bath for you in the
ery moming. B Access to a techie boardroom, with evening with a variety of bath salts.

B A selection of 400 newspapers from pop-up computer screens and digital white B Twice daily housekeeping tailored to
around the world. boards. your schedule.

B A seasonal chef's amenity intheroom. @ A pool reserved for you and 59 other W Clothes pressed within two hours,
Right now: New Zealand apricots. ' rooms, B Complimentary phone calls, wireless In-
B Turndown service with Tao water, a B The main resort's amenities, including ternet, valet service and fitness-center ac-
brand that means “to be silent.” fitness center and spa. Cess.
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